
COMMUNITY SOLAR
BILLING EXPLAINED
FOR ILLINOIS SUBSCRIBERS WITH
AMEREN ILLINOIS
As an Illinois resident, you are on the dual bill 
option. Each month, you will receive a bill from 
Ameren and a bill from Nautilus Solar Energy®.

Tips for Understanding Your Utility 
Statement & Solar Credits
• An Ameren utility bill consists of delivery 

and supply charges.

• ‘Usage Summary’ displays your billed 
usage. This is the amount of kWh 
consumed during the period after the 
deduction of solar credits.

• ‘Electric Delivery’ summarizes charges to 
transport energy through the electricity 
grid to your home.

• ‘Electric Supply’ charges are for
electricity not covered by solar farm 
generation (ex: 442 kWh).

• We use the energy rates ($/kWh) 
provided by Ameren. These are found on 
their website or on your bill under 
‘Renewable Generation’. 

NautilusSolar.com Join us on:

Locating Solar Credits On Your Utility Bill
• You can locate your deduction of solar energy under the ‘Renewable Generation’ section.

• In the example, 910 kWh were generated by the community solar farm during the period. They 
are seen as a deduction from the total energy usage in the ‘Usage Summary’. 

• The 910 kWh generated by the solar farm  are deducted from the Ameren bill and charged on the Nautilus
bill with a 10% discount.

Calculating Ameren Electric Charges
• The 442 kWh used beyond the solar generation are charged on the Ameren bill.

• Any remaining electricity usage is billed as normal on the Ameren bill. In the example, the customer owes
$34.90 to Ameren for the 442 kWh of supply and delivery charges not covered by the solar generation. 

*Source: Sample Bill - Ameren Illinois

https://www.ameren.com/illinois/
https://nautilussolar.com/
https://www.ameren.com/illinois/account/customer-service/bill/understanding-your-bill/sample-bill


Bill Example
This customer’s share of the solar farm 
generated 910.00 kWh (solar credits). At the 
standard rates provided by the utility, this 
calculates to $72.76. 

Solar credits are billed at Ameren’s rates as 
seen under ‘Renewable Generation’ on the 
utility bill.

For this example:

910.00 kWh x $0.07995562 = $72.76

This amount was deducted from the Ameren 
bill and is charged on the Nautilus bill.  

The Best Part: 

Nautilus customers save 10% on the solar 
credits generated by their share of the solar 
farm. The total Nautilus bill is $65.49, for a total 
savings of $7.27 on the monthly bill!

WHEN YOU’LL RECEIVE YOUR STATEMENTS
Your utility will likely send you a statement just a few days 
after your billing period ends. Your Nautilus Solar invoice for 
the same period may lag by 1-3 billing cycles. This delay 
reflects the time it takes to reconcile the solar credits 
transferred between Ameren and Nautilus as part of the 
community solar program.

UNDERSTANDING YOUR 
COMMUNITY SOLAR STATEMENT
Now that you know how to locate the deduction 
of solar credits, in kWh, on your Ameren utility 
bill, we can now look at the Nautilus statement 
for the solar credits.

Remember, solar credits are not free. They are 
a way for residents and businesses to pay for 
a portion of their energy consumption at a
discount while also producing clean, renewable 
energy.
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Questions
Contact our customer care team at 
(866) 969-4129 or send us an email at 
customercare@nautilussolar.com. 

Supply + Delivery 
costs + Solar 

Credits earned  
(in KWhs)

https://nautilussolar.com/
mailto:customercare@nautilussolar.com

	COMMUNITY SOLAR
	Slide Number 2

